
Virtual
Dermatology
When you need to see a dermatologist, it’s crucial to
receive prompt care and treatment, especially for
suspicious spots or other conditions. 

With KonnectMD, members have on-demand access
to dermatology from the comfort of their homes,
offering treatment for suspicious spots, rashes, cold
sores, and fungal infections by board-certified
dermatologists, providing reliable care for various
skin, hair, and nail conditions.

Convenient treatment for skin,
hair and nail conditions, including:

Here’s how virtual dermatology works:

• Acne
• Alopecia (Hair loss)
• Boils
• Cold Sores
• Cysts
• Eczema
• Folliculitis

• Hives
• Fungal Skin Infections
• Keratosis
• Dermatitis (including Maskne)
• Rosacea
• Moles, Warts
• Suspicious Spots, & More

Prescriptions will be sent directly to your preferred
local or home delivery pharmacy, if appropriate. 

Have follow-up questions? Connect with your
dedicated Care Coordination team 24 / 7 / 365 toll-free.

Describe your condition and upload pictures of the
affected area. Submit your information any time,
and from anywhere.*

A KonnectMD board-certified dermatologist will
review the consultation details and provide a
treatment plan and prescriptions when
necessary.**

Access your KonnectMD account online or by
visiting portal.konnectmd.com, available 24 / 7 /
365

Average turnaround
to receive diagnosis

Cases fully treated 
via virtual visit

Member Satisfation 
Rate:

12
Hours 87% 94%

www.konnectmdagency.com 1.844.563.2863

Licensed healthcare providers provide clinical services through medical practices affiliated with KonnectMD and other network
providers. Additional or different telehealth requirements may be applicable in certain states.


